WANTED Cat Program Manager
Permanent Full Time - 40 hours/week
Monday-Friday
Calgary, Alberta

Looking for an enthusiastic leader and cat lover to oversee the AARCS Cat Program in
Calgary.
THE POSITION: The Cat Program Manager is an emotionally resilient leader with the strong ability to build relationships
and adapt to an ever-changing environment. You have a love of people as well as animals and are outgoing, confident, and
naturally optimistic. Managing a team of staff and volunteers, you are responsible for ensuring the program and its people
work cohesively and efficiently while providing support, guidance and feedback. You have a natural ability to work with
others and are friendly, approachable and able to provide exceptional service to others while remaining open minded and
non-judgmental. Having a strong understanding of cats, their behavior and medical needs is important in facilitating
second chances for homeless cats in our community.
You have no problem stepping up to help your fellow volunteers care for the cats or join the executive team in strategic
planning. You love problem-solving and have a holistic approach to finding solutions to complex problems. You take great
personal satisfaction in your relationships with key stakeholders, including your staff, volunteers, foster homes, co-workers
and rescue partners. Your lifestyle allows you to regularly and consistently maintain a flexible schedule. You are able to
work some evenings and weekends when needed to accommodate the needs of the organization. Your strengths include
above average conflict resolution, effective organizational and time management skills as well as the ability to work in a
fast-paced environment.
PRINCIPAL ACCOUNTABILITIES:
●

●
●
●
●
●
●
●
●
●

Oversee the Cat Program in its entirety including Cat Intake and Adoptions, TNR (Trap-Neuter -Return) Program,
Spay Neuter Assistance Program, Barn Buddies Program, and Pet Store Partnerships, and off-site adoption
facilities.
Manage the intake of cats through AARCS shelter in Calgary and work closely with AARCS Edmonton North Haven
location for placement of cats for adoption.
Manage the Cat Program staff and volunteer? coordinators ensuring they have the training, knowledge, and
supplies they need to be effective in their positions and provide support as needed.
Ensure the cat shelter operates efficiently to provide optimal care for the cats including quarantine, disease
prevention, and enrichment for the safety of staff and animals.
Develop and maintain appropriate forms, records, waivers and statistics; prepare regular reports and analysis for
the Executive Director.
Maintain supplies for the shelter and foster homes by purchasing supplies and seeking out donations.
Identify, create and implement opportunities for improving methods and procedures, including cost reduction
strategies.
Plan and coordinate the activities of the cat programs by actively engaging with staff, volunteers and the public to
ensure the programs’ goals are achieved.
Work with community partners to develop and maintain ongoing partnerships.
Help adopters and the general public with questions and concerns related to rehoming, behavior and medical.

ABOUT YOU: With a love for animals and people, you are naturally optimistic, positive, friendly and approachable. Your
strengths include leadership, teamwork, adaptability, conflict resolution and attention to detail. You are always looking for
ways to improve with the ability to problem solve and thrive while working in a fast-paced environment.

POSITION REQUIREMENTS:
1. Genuine interest in animal welfare with a good understanding of cats and their behavior.
2. Managerial experience overseeing staff/volunteers.
3. Highly motivated self-starter with impressive organizational, time management and attention to detail skills requiring
minimal supervision.
4. Customer service experience with a fierce ability to develop positive rapport with diverse people from different
backgrounds and varied personalities.
5. Cat handling experience required; including ability or willingness to work with feral cats and under socialized cats.
6. Ability to walk, reach overhead and lift up to 50lbs.
7. Highly developed cooperation, collaboration and problem-solving skills and the ability to set priorities.
8. Valid Driver’s License.
BENEFITS:
Flexible schedule with ability to work some days from home.
Health, Dental and Life and Disability Benefits.
3 weeks paid vacation, statutory holidays and flex time.
Eligible for unlimited vacation after 4 years of service.
Continuing Education perks.
Discounted pet food, services and supplies.
Free parking.
Salary Range: $45,000-$53,000/year
ABOUT US: ALBERTA ANIMAL RESCUE CREW SOCIETY is a registered non-profit charity based in Calgary, Alberta with a
second shelter in Edmonton, Alberta. At AARCS, we are passionate about animals, but at the heart of our organization is
people. Our mission is Changing Lives Through Kindness. AARCS Safe Haven is a busy animal shelter with an onsite
veterinary hospital for our animals and is the hub from which our Calgary staff and volunteers work. North Haven is a
shelter and cat adoption center and is the hub for our Edmonton staff and volunteers. These facilities facilitate intake,
assessment, care and adoption for thousands of animals every year.
Apply Now: Qualified candidates should forward a cover letter and resume via email careers@aarcs.ca with Cat Program
Manager Application in the subject line. This position will remain open until a suitable candidate is found. AARCS is an
equal opportunity employer. We invite all suitable candidates to forward their application in confidence. We regret that only
the best-qualified candidates will be contacted for screening. Thank you in advance for your interest.
Alberta Animal Rescue Crew Society
5060 – 74th Ave SE, Calgary, Alberta
www.aarcs.ca

